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I. Gidi thi¢u

Khi khach hang cta Cloudjet Solutions sir dung hé thong danh gia CloudJet KPI, chiing toi can
sir dung thong tin c4 nhan ctia khach hang cho viéc tao lap tai khoan dé trién viéc danh gia KPI
cua cong ty khach hang.

Chung t6i, cong ty TNHH Cloudjet Solutions, tén trong quyén riéng tw cua khéach hang va cam
két bao mat thong tin ca nhan ctia khach hang khi khach hang cung cap thong tin ca nhan cua
khach hang cho chiing t6i. Pay la nguyén tic khi tiép can quyén riéng tu, thong tin ca nhan tai hé
thdng Cloudjet KPI.

Chinh Sach Bao Mat Thong Tin C4 Nhan nay bao gdm céc ndi dung:
1. Sy Chép Thuéin
2. Muc bich Thu Thap
3. Pham Vi Thu Thap
4. Thoi Gian Luu Trix
5. Khong Chia S¢ Thong Tin C4a Nhan Khach Hang
6. An Toan Dir Liéu
7. Quyén Cua Khach Hang Dbi Vi Thong Tin Ca Nhan
8. Thong Tin Lién HE
9. bon Vi Thu Thap va Quan Ly Thong Tin

10. Hiéu Luc

I1. Chinh sach

1. Sw Chip Thuin | Bang viéc trao cho chiing toi thong tin c4 nhan ciia ban khi sir dung hé
thong Cloudjet KPI, ban dong y thong tin ¢4 nhan cua ban s€ dugc thu
thap, st dung nhu dugc néu trong Chinh Séach nay.

Néu ban khong dong y voi Chinh Sach nay, ban dimg cung cap cho
chung t6i bat ctr thong tin ¢4 nhan nao va/hodc st dung cac quyén nhu
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duoc néu tai Muc 7 dudi day.
Chung t6i bao luu quyén sira doi, bd sung nham hoan thién ddi véi
Chinh Séach nay vao bat ky thoi diém nao.

Chung t61 khuyén khich ban thuong xuyén xem lai Chinh Sach Bao Mat
Thong Tin Ca Nhan nay dé c6 dugc nhitng cap nhat méi nhat dam bao
ban bict va thuc hién quyén quan ly thong tin ¢4 nhan cua ban.

2. Muc Pich Thu
Thap

Chung t6i thu thap thong tin ca nhan chi can thiét nham phuc vu cho cac
muc dich:

- Duy Tri Tai Khoan: dé tao va duy trinh tai khoan cta ban v6i chung
t61 khi stir dung hé thong Cloudjet KPI.

- Dich Vu Cham Sé6c Khach Hang: bao gdm cac phan hoi cho céac yéu
cau, khiéu nai va phan hoi cua ban.

- Theo yéu cau cla phap luat: tuy quy dinh cua phap luat vao timg thoi
diém, chung t6i c6 thé thu thap, luu trit va cung cap theo yéu cau cua co
quan nha nudc c6 thim quyén.

3. Pham Vi Thu
Thap

Chung t6i thu thap thong tin ca nhan cua ban khi:

- Ban tryc tiép cung cp cho chung toi: D6 1a cac thong tin ca nhan ban
cung cép cho ching t6i dugc thue hién chu yéu trén hé thong bao gdm:
ho tén, dia chi thu dién tur (email), s6 dién thoai, skype, phong ban, vi tri
chirc danh, thong tin dang nhép tai khoan bao gém thong tin bat ky can
thiét dé thiét lap tai khoan vi du nhu email dang nhap, mat khéu dang
nhap.

- Ban tuong tac voi chung t6i: Chung t6i sir dung cookies va cong nghé
theo dau khac dé thu thap mot s6 thong tin khi ban tuong tac trén hé
thong phan mém Cloudjet KPI

- Ttr nhitg ngudn hop phap khac: Chung t6i c6 thé s& thu thap thong tin
ca nhan tir cac ngudn hop phép khac.

4. Thoi Gian Luu
Trix

Thong tin ca nhan cua khach hang s& duoc luu trir cho dén khi khach
hang c6 yéu cau huy bo hodc khach hang tu dang nhap va thuc hién huy
bo. Trong moi trudng hop thong tin ca nhan cua khach hang s€ duoc
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bao mat trén may chu dugc st dung bdi Cloudjet Solutions.

5. Khong Chia Sé
Thong Tin Ca
Nhan Khiach Hang

Chung t6i s& khong tiét 16 thong tin cia Nguo1 sir dung cho céac bén thur
ba vi myc dich kinh doanh hodac tiép thi doc lap cua riéng ho ma khong
c6 sy dong ¥ ctia ban. Tuy nhién, chiing toi ¢ thé tiét 16 thong tin cua
Nguoi st dung cho cac dbi tuong sau:

- Cac co quan Nha nuodc c6 tham quyén: Chang t6i s€ cung cap thong
tin ca nhan cia Nguoi st dung theo yéu cau cua céc co quan nay.

- Ban quén tri Cloudjet Solutions, Bo phan kinh doanh, B phan Cham
soc khach hang va cac ca nhan dugc phan cong thuc hién cac cong viéc
¢6 lién quan: Viée tiép can thong tin cua cac dbi twgng nay nham cung
cap dich vu ciing nhu hd trg Nguoi st dung trong qua trinh sir dung cac
dich vu duoc cung cip boi Cong ty Cloudjet Solutions.

- Chuyen giao kinh doanh (néu c6): trong trudng hop sap nhép, h0’p
nhit toan bo hodc mot phan véi cong ty khac, ngudi mua sé& cd quyén
truy cap thong tin dugc chung téi luu trir, duy tri trong dé bao gom ca
thong tin ca nhan.

- Cac bén khac khi c6 sy dong ¥ ctia ban hodc theo hudng dan cua
Nguoi sur dung.

6. An Toan Dir
Liéu

Chung t6i lu6n nd lyc dé gitt an toan thong tin c4 nhan ciia khach hang,
chung t61 da va dang thuc hién nhi€u bién phap an toan, bao gom:

- Bdo dam an toan trong moi trudng van hanh: ching to6i luu trlr khong
tin ¢4 nhan khach hang trong moéi trudng van hanh an toan va chi ¢6
nhan vién, dai dién va nha cung cp dich vu c6 thé truy cép trén co s
can phai biét. Chiing t6i tuan theo cac tiéu chuin nganh, phap luat trong
viéc bao mat thong tin ca nhan khach hang.

- Trong trudng hop may chi luu trit thong tin bi hacker tin cong dan
dén mat mat dir lidu c4 nhan khach hang, chiing t6i s& c6 trach nhiém
thong bao vu viéc cho co quan chirc ning dé diéu tra xtr Iy kip thoi va
thong bao cho khach hang dugc biét.

7. Quyén Ciia
Khach Hang Doi

Khach hang c6 quyén cung cap thong tin ca nhan cho chung t6i va c6
the thay doi quyét dinh d6 vao bat cur luc nao. Khach hang c6 quyén tu
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Vi Thong Tin Ca
Nhéan

ki€m tra, cap nhat, di€u chinh thong tin ca nhan cua minh bang cach
dang nhap vao tai khodn va chinh stra thong tin c4 nhan hoac yéu cau
chung t6i thuc hién viéc nay.

8. Thong Tin Lién
He¢

Néu khach hang c6 bat ky cau hoi nao vé cac diéu khoan thong tin ca
nhan trén hé thong Cloudjet KPI, hdy gt e-mail cho Cloudjet Solutions
theo dia chi hello@cloudjetsolutions.com hodc goi theo s6 hotline 028
66808662.

9. Pon Vi Thu
Thap va Quan Ly
Thong Tin

Cong ty TNHH Cloudjet Solutions

Thanh 1ap va hoat dong theo Gidy chtng nhan ding ky doanh nghiép
$0: 0312033924 do S& Ké hoach va Dau tu thanh phé H6 Chi Minh cap,
dang ky lan dau ngay 01/11/2012

Tru sé& chinh: Lau 2, Toa nha F Central, sb 16A Lé Héng Phong,
Phuong 12, Quan 10, TP. H6 Chi Minh

Dia chi lién hé: Lau 2 , Toa nha F Central, s6 16A Lé Héng Phong,
Phuong 12, Quan 10, TP. H6 Chi Minh

10. Hi¢u Luc

Chinh Sach Bao Mat Thong Tin C4 Nhan nay c6 hi¢u lyc tir ngay
22/04/2019

Pai Dién Cong Ty TNHH Cloudjet Solutions

[Pa ky va dong dau]

PHAM MAI KIM LONG

Giam doc
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